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data ux
data = Machine Learning, AI, Data Analysis, Statistical Inference, and more 

ux = User Experience Design, Research, Interaction Design, Info Architecture, and more



What is this talk about?

How do I create a wonderful user experience (UX) 
in an ML product? 

Why do most ML products fail in the real world? 

How do I turn my UX findings into actual product 
improvements?





MODEL 
INTERACTION



let’s zoom out for a second..
What is User Experience Design?



UX designers work in a rather conceptual mode, 
with rough representations of the world, to 
improve the subjective aspects of a product
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What makes UX different 
when you have ML?
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A hypothetical system..
“AI Tailor”
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How do we solve this?
Case Studies 

Design Principles 
Experience & Practice!
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“Feedback Loops”
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